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2010 User Conference - A Great Success

Our 2010 User Conference at the Rizzo Conference Center at the University of North Carolina in Chapel Hill
(home of the 2009 NCAA Basketball Champions), provided opportunity for discussions and feedback from
fifteen of our client YMCAs. We were pleased with the feedback and helpful suggestions we received. The
next release of Protivity will be significantly improved as a result of our discussions.
Thanks to everyone for their input.

Of course, it was not all work at the conference. There was time to visit a local wine
bar for an evening of relaxation. Barbara Osuna and Cindy Halstead were among
the adventurous group who traveled to downtown Chapel Hill.

Thanks to everyone who attended our conference for your input and support.

Protivity for Web 3.1.0 Release

Bob, Craig and Steve announced at the User Conference that Protivity
for Web 3.1.0 would be completed and deployed for review and testing
on October 31, 2010. The YMCA of Metro Detroit has agreed to install
3.1.0 on its system and test it during the month of November. Upon
completion of the testing phase, the upgrade will be installed in Detroit's
live environment. General deployment will then follow at other

client YMCAs. Many thanks to Jim Baksa and the Detroit staff for their
help on this project.

Symmetrical Partners With FitLinxx And ActivTrax

Because so many of Symmetrical's partner YMCAs use either FitLinxx or ActivTrax in their fitness
departments, it seems only natural that Symmetrical would integrate these popular systems into Protivity
for Web. Work is under way. Should you have any suggestions, please be sure to let us know. These
programs will be available early next year.

Symmetrical Launches New Website

If you have not yet had an opportunity to visit our all new website just click on the link below. Be sure to
let us know what you think.
Symmetrical Solutions Website

Symmetrical Now On Facebook & Twitter

Now you can also reach us on Facebook and Twitter! Just click on the links below and join us online.

n Facebook Twitter

We have updated our phone and email systems to make communications with us easier. Following is our
revised contact information. Just dial our main number 262-671-0699 and the extension of the individual
you wish to reach or dial the direct lines indicated below. Note that our email addresses have changed;
click on the link to email us.

Symmetrical Team Directory

Craig Ostovich 101 262-502-1643
Steve Nevinski 103 262-584-4496
Bob Dzialowski 104 724-633-6344
Danielle McQuiston 106 732-479-4555
Anna Polk 108 412-927-4761
Doug Goodfellow 109 423-453-4688
Bob Spencer 110 336-443-9036
Tammy Fechner 111 954-903-7660

Ada Byron Founder of Scientific Computing

Recently I had opportunity to spend an afternoon at the British Museum in London and ran across an
interesting article about Ada Byron, Countess of Lovelace (1815 to 1852). She was the daughter of Lord
Byron, the famous romantic poet. Ada was more interested in mathematics than literature and poetry.
In 1843, she wrote a series of instructions for Charles Babbage's proposed mechanical computer that
would calculate Bernoulli numbers. She was the first to make a conceptual leap that had huge effect
nearly 100 years later when electronic computers arrived. Click on the following link to learn more

about Ada Byron.
Bob Spencer
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